
Ml,tHt4crEpcTBo 3APABOOXPAHEHUA pOCCAnCKOn OEAEpAqx14

NPIXA3
or 28 Hor6pi 2014 r. N 787H

06 yTBEPXAEHI.th nOKA3ATE IEF,
xApAKTEpl43ytOtqhx o6tqxE Kpl4TEpt4t4 OtlEHKlt KAi{ECTBA OKA3AHIf,

ycnyr MEAl4qhHCK]4Ml4 OprAHh3AqxsMH

B coorBercrBrh c qacrblo 5 c'tafby, 79.L <De4epanuHoro 3axoHa or 21. Hos6ps 2011 f. N 323-(D3 ,,06 ocHosax
oxpaHbl 3AopoBbs rpaxAaH a Pocct'licxoi oe4epaqrra" (co6paHxe 3axoBoAare/rbcrBa pocchicKoi oegepaqnr,r,
2011, N uU!, n.6724;20f4, N 30, cr.4257) nprlka3br8a|o:

l yTBepAlrrb noxa3arenn, xapaxrepr3y'or4l,re o6qre xp[Tepnx oL{eHK}4 Ka'{ecr'a o*a3aH* ycnyr
MeAhqlrHcKhMh opraH143aqhrMt4, cornacHo nphnoHeH,, o.

2' KoHTponb 3a !4cno.nHeHreM Hacroru{ero nprxa3a Bo3noxhrb Ha nepeoro 3aMecrhrenfl MrH.ncrpa
3ApaBooxpaHeHrr Poccricxofi Oe4epaqr.fl,r 14.H. KarpaMaHrHa.

MIxr,tclp
B.CKBOPtIOBA

npunoxeHhe

NOXA3ATENT,
xApAKTEpll3ytotqhE oEt{hE xp14TEp1414 OqEHK14 KAqECTBA oKA3AHt4flycnyr MEAr4qr4HCK14M14 OprAHh3ALll4f Mt4:

l. B aM6ynaropHbrx ycnoBIrx

N

n/n
noxa3arenx E4rrrqa

3MepeHx
Pacqet noRa3arene

B coorBercrBr,ttj c nopFAKoM

0opMr,tpoBaHha pefi rraura,'Orxpurrocru
x npo3pa9HOCrb rocyAapcTEeHHbtx 11

MyHrq!4nanbHbtx yvpex4exri', ra
oextl[anbHoM caire s cel]4 l4HTepHeT
www.bus.qov.ru

-

i=i, x0,21i, x0,5+i3 x0,2+i4x0,
xanrvre rH$opmaqlr _ 1
uHble Cny.{ah - 0

3HaqeHh

noKa3aTe

n88
6annax

1. no(a3arenr, xapaKTep[3ytoqHe
oTKpbrrocrb h AocrynHocTb
xHqopMaqnrl o Me4rqrHcxofi
opraH13aqxh

1.1.

7.2.

floKa3are,nb pefirrxra Ha

o rf r,r r.ql ar uxo rn caftre aan
pa3MeqeHIn hH0opMaq]ah o
rocyAapcr8eHHbtx h MyHhqlnanbHbtx
yvpex4eunnx (www. bus.gov.ru) e
cerh l4HTepHet

6annur 0-1

nonHola, aKryanbHocrb !4

noxnrtocru rxQopMaqhI o
me4rqrxcxoi opraHh3aqh14,
pa3MeqaeMoi sa o0nqtanusom

6annvt 0-1



caiTe MeA{qhHcKoi opraHh3a qhx
(i):

o6qaa rHQopruaqran ( 'l );

urQopruaqran o megnqrncxoi
i

4enrenuocrn ( ^2 );

rHoopMaqxe o MeAhqxHcxt4x

i
Pa6orHxRax ('J );

ranar rx4opa,raqraa 1ia 1.

Hanrqne x AocrynHocrb Ha

o0t,tqxanbHoM caire me4rqrucxofi
opraHh3aqru cnoco6oe o6parroi
coe3x c norpe6nrenrMh ycnyr:

QOpMa Anr noAaqx 3neKrpoHHoro
o6paqexrn;
aHKeTa AnA OqeHKh KaqecTBa

o(a3aHha yCnyr e rvre4nqrtCxOi
opraHt,l3aqht,l (e anexrponHon er4e)

Cymua 6annoe
HanAyAe - L
orcyrcrBhe - 0
Hanhqxe - L
orcyrcrBxe - 0

Aons norpe6hren ei ycnyr,
yAoBneTBOpeHHbtx KaqecTBoM l,t

nonHoroi raHQopmaqrr o pa6ore
MeArqlHcxoi opraHh3aqxta n
nopnAKe npeAocTaBneH14n

MeArqxHcxt4x yc.nyr, 4ocrynHofi e
noMeqeHrrx MeAlqnxcxoi

l.
oprarr:aqrr 1^l )

kt<70Yo 
-O

70%o<ki<75%o _t
75%o<kt<80%o 

_2

80%<kr <95% 
_ 3

85%<kr <90Yo _4

kr >90%_s

p,oan norpe6rren ei,t ycnyr,
yAoBneTBOpeHHbtx KaqecrBoM 14

nonxoroi u xQopnna Lltr o pa6ore
MeAtqrHcxof op.aHu3aqvn A

noprAKe npeAocTaBneHrt
MeAhqrHcKhx ycnyr, 4ocnTntoi na
oQnqlanuxotln caire ne4rqrlcroi

L

oprarr:aqrn (^2 )

k2<70Yo _o

70Yo<kr<75o/o _,
75%o<k2<80oh 

-z
80%<k, <85Yo -3
8sYo<kr<90Yo 

_4

k2> 90Yo _s

noKa3are.nh, xapaKTeph3ytou{he xomQoprHocrs ycnoeni npe4ocraaneHrfl MeAhqxHc Knxycnyr AAOCrynHocTb hx no.nvqeHhfl

.0,orn norpe6rren ei ycnyr, Koropbte
3anrcanncb Ha npneM x Bpaqy
(nory,{hnx ranoH c yxa3aHreM
BpeMeH[ np]leMa H <Dl4O epava] npr,r
nepaou o6paqeHnl e

s<70%o _O

70Yo<s<75Yo _,
75%o<s<80Yo _,



MeAnqrHcxyro opraHr43aqr|o (s) 80%<s<85%

85%o<s<90%o

s> 90% -,
Cpe4rr.ri cpox ox nAaHnA npleMa
Bpaga c MoMeHTa 3anrcx Ha npa4eM
(oTHOChTenbHo cpoKoB oxrAaHrf ,
ycraHoB.neHHbrx repptro pta.rr olo i
nporpaumoi rocyAapcrseHHbrx
rapatrri 6ecnnarporo oxaga xrn
rpax(AaHaM MeAhqrrcxoi noruoulr,r)

paBeH - 1
MeHbute Ha 1 AeHb - 2
MeHbue Ha 2 AHF - 3
MeHbuJe Ha 3 AHF _ 4
MeHbuJe Ha 1/2 cpoxa - 5

AocrynHocrb 3anrcr Ha npxeM h
epavy: no rene$oxy, c
rcnonb3oBa HreM cer!4 14HTepHer, B
pernqparype rhqHo, neqar4hM
EpaqoM Ha np[eMe npx noceuleHhh

6annur CyMMa 6anrog
Hanuqne - t;
orcyrcr8xe - 0
Harhqhe - L;
orcyrcrBhe - 0
Hann'l|,/.e - t;
orcyrcr8xe - 0
Hanu9.ne - 1;
orcylcrBHe - 0

,Q,onn norpe6rren ei ycnyr,
yAoBneTBopeHH btx Y cno BnA Mn
npe6ureatrr a tre4rqrxcxoi
opraHu:aqru (u)

u<70%o-O

70o/o<u<75%o _,
75%o<u<80Yo _,
80%<u<85% _,
85%o<u<90Yo 

_o

u> 90Yo _s

Aorr norpe6trenei ycnyr c
orpaHhqeHHbtMx 8o3MO)t(HocIrM14
3AOpOBbt, yAoBneTBopeHHbtx
ycnoBunMn npe6uraaHNn e
ue4nqnrcxofi opraHrsaqr,rr (y)

y<50%-O

50%o<y <55o/o 
_ ,

55o/o<y <60Yo _,
60Vo<y<65Yo -,
65Yo<y<70% 

_4
y>- 70o/o 

- U

-----lloKa3arenh, xapaxrepn3y.ulxe BpeMn oxl44aHl,t" nO"Ooarurr",r_...,.. _.,,,t e,,n^ r,peAUL r.,u/teHrq neguqUACXOi yCnyrU
CpeAHhfi cpox oxhAaHus
4h a rH ocTt4 

'{ 
e cx o ro ICCneAoEaHhfl c

MOMeHTa nonyqeHhF HanpaBreHl4s
Ha ArarHocTt4'{ecKoe 14cclleAoBaHxe
lOTHOChTenbHo cpoKoB OXhAaHhfl,
ycraHoBneHHbtx repprropralouoi
nporpalumoi rocyAapcrBeHHbtx
rapaHrNi 6ecuarnoro oxagaxrn
rpaMaHaM MeAt4rll4HCt<Ofi nououln)

pa8eH - 1
MeHbuJe Ha 1 AeHb _ 2
MeHbuJe Ha 2 gaa - 3
MeHbule Ha 3 AHF - 4
MeHbuie Ha 1/2 cpoxa _ 5



!,oln norpe6rrel ei yc^yr, Koropbrx
Spaq npl4Hr.rt Bo BpeMr,
ycraHoBneHHoe no aanrcr (v)

v<70/o-0
70%o<v <7 5o/o -,
75%o<v <80%o _,
80o/o<v<85Yo _,
85o/o<v <90o/o 

_ o
v> 90o/o _U

P,orn norpe6rrea efi y cnyr, KoropbtM
AriarHocThqeckoe 14ccneAoBaHne
Bbtno,nHeHo 80 BpeMn,
ycraHoBneHHoe no sanrach (d)

d<70%-o
70%o<d,<75yo _t
75%<d<80% _2

80%<d<85Yo _3

85o <d,<90Yo 
_4

d>90% _s

floKa3arenx, xapaxTepx3ytoqre Ao6poxenarenuxocrb, ae*nrBocrb t4 xoMnereHTHocTb pa6orrr**MeAtql,rHcxoi opraHr3aqhr

floan norpe6rren eh ycnvr,
no,loxhTenbHo oqeH14Balot4hx

4o6poxenarenuxocrb h BexrhBocrb
pa6orxnxoe r"re4rqrHcxoi
opraxrraqrr (m)

m<70%-O
70%o<m<75Yo -,
75Yo<m<80Yo _,
80%<m<85% -,
85Yo<m<90oh 

- o
m> 90Yo 

- s

,Qonn norpe6rren eh ycnyr,
nonoxITe./lbHo ot-leHhBaDqhx
ROMneteHTHOCTb MeAhqxHcx14x
pa6orHrlxoB ue4rqlxcxoi
oprarrraqru (g)

g<70%-O

70%<9<75% _,
75%o<g<80%o -,
80%<9<85% _,
85o/o3g<90Yo 

_ o
g>90%o _,

noxa3arerh, xapaKTeph3ytou{r4e yAoBnereopeHHocrb oxa3aHH btJopraHr3auhr '-v e'r! 
' 
uvt,sdnuL I D uxdri'HH blMl4 YcnYlaMn s ue4rqrlcxoi

Aona norpe6rrerei yc^yr,
yAoBneTBOpeHHbtx oxa3aHHbtMh
ycnyralrr (f)

f<70%-o
70%<f<75\o 

_1

75%o<f <80'Yo _2

80Yo<f<85Yo 
-3

85%o<f<90Yo _4

f>9006 _s



5.2. fl,onn norpe6rrenei ycayr, roroourx
pexoMeHAoBarb MeAxqIHcKyo
opraHn3aqh|o Anr nonyqeHnn
ne4raqnHcxoi noruror4ra (r)

% r <70%-0
70%o<r <7 5o/o _,
75Yo<r<80o/o _,
80o/o<r <85o/o _,
85o/o<r <90%o 

_ o
r> 90Yo _s

0-5

ll. B craqxoHapHbrx ycno8hsx

N

n/fl
fl o xa 3are.n I EAU Hx qa

143MepeHh

n

Pacqer noKa3are.ng 3t aqexr
e

noRa3aTe

TNB

6annax

L. floxasarenu, xapa KTepx3yrolqhe o pbtrocTb h AocrynHocrb tH$opmaqr,la o ne4rqlHcxoi
opraHl43auh]4

t.L. noxa3arenb oefirrt ra Ha

oQtqraauHoru cafTe B cern
14HrepHer Arn pa3Meu{eHhF

r,rH9opMaL{rh o fo cy,qa pcTBe H H bt x t4

MyH14r4r4nanbHbrx yqpexAeHrnx
(www.bus.gov.ru)

6annu B coorBercrB14x c flopnAXoM

Qoplvurpoaa Hrr peirrxra "OrKpbrrocrb
r np03paqHocTb rocyAapcTBeHHbtx t4

MyHlir4xnanbHbtx yvpex4exufi " xa
oQrqranuxou caire g cerr HHTeoHer
www.ous.gov.ru

0-1

1.2. nonHora, aKryanbHocrb x
noHnTHocTb 14HQopMaqxh o
MeA14qxHcKoi opraHh3aqxnr
paameqaenaofi Ha oQrqnaauHorvr
cafTe MeAr4qt4Hckoi opraHtsaqt r
(i): o6qan ranQoprcaqrn (i, );

xH0opMaqxr o me4rqrxcxoX

AeerenbHocn4 (i, ); r,rHQopruaqran o

MeAr4q14HcKr4x pa6orxr,rxax ( i, );
raHan raxQoprvraqran (ia ).

6anaur i:i,xQ,21irxQ,J + l, x Q,l + io xQ,l

Hanr,rhe xHQopMaqxh - 1
uH bre cnyqax - 0
Kos00xqneHr 0,2
xoeOQhqreHr 0,5
Hoe00hqxeHr 0,2
ko300hqheHr 0,1.

0-1

1.3. Hanuq4e h AocrynHocrb Ha

o0xqr4anbHoM caire rrae4tqrxcxofi
opraHx3aqx14 cnoco6oe o6parHofi
carar c norpe6nre neMA ycnyr:

Qoprura 4nr noAaqta 3lexTpoHHoro
o6paqexra; aHRera Arn oqeHXh
KaqecrBa oKa3aHhr ycnyr B

rne4rqrxcxoi oprarr,raaqrr (e

snexrpoxHoru eN4e)

6annur Cynrna 6annoa
Hanrqhe - 1
orcyrcrBxe - 0
Hanh,{!4e - 1
orcyrcr8he - 0

o-2

L.4. p,onn norpe6rren eia ycnyr,
yAoBneTBopeHHbtx xa9ecTsoM r,t

% k, <70o/o - o 0-5



no.nHoror hHoopMaqnh o pa6ore
MeAXqXHCKOi Opfa{A3aquu A

nopnARe npeAocTas.neHnfl
MeAnqxHcKhx ycnyr, AocrynHor B

noMer4eHxrx MeAnqhHcRot
, t, .opraHx3aqhx ( Kl ,

70o/o<k,<75o/o

75Yo<kj<80Yo

80%<kr <85%

85Yo<kt<90o/o

k, > 90% -s

-1

-2

-3

1.5. ,Qonn norpe6ureaei ycryr,
yAoBneTBopeHHbtx kaqecTaoM I
nonuoroi rrQoproaqrara o pa6ore
me4uqrxcxoi opraHr3aqxu x
nopnARe npeAocTaB/teHh9
MeA!4 r.p1H C R l.,r X ycnyr, 4ocrynHoi xa
o0hqxanbHoM caire arre4rqrHcxoi

opraHr3aqxn (K2 )

% kz <7 0o/o - O

70Yo<k2<75Yo

7 s%o <k2 <80o/o

80%<k2<85%

85Yo<k2<90oA

kr2 90o/o - s

-2

0-5

2. floka3arenr, xa pa xrepx3yroqhe xomQoprHocru ycnoeni npe4ocrasneHt,tf, MeAxqr4Hc Rnx ycny J,l

AOCrynHOCrb rx noryqeHrn

2.r. .0,oan norpe6nren ei ycnyr, I y"

yAo8nerSopeHHbtx ycnoBhrM!4 
|

npe6ureaHrn e me4rqrHcxofi
opra Hx3aqhx (u) 

|

u<7Oo/o-O I n-<
70Yo<u<75Yo-t I 

" "

75o/o<u<80oh -z 
I

80%<u<85% - r 
i

85%o<u<90o/o - q 
I

u> gOYo -5 |

2.2. p,onn norpe6nrenei ycnyr,
yAoBneTBopeHHbtx nhTaH14eM B

me4nqrxcroi opranraaaqr,la (p)

lo p<7OYo-O

70%<p<75% -t
75Yo<p<80% -z
80%<p<85% - r
85Yo<p<90%o -a
p>90% -s

0-5

2.3. ,Q,onn norpe6rreneh ycnyr, y
xoropbrx Bo eperun npe6ureaHrn e
cTaqrloHape He Bo3H14Xna

Heo6xoAhMocrb on,rlag14aarb

Ha3HaqeHHbte AxarHocTl4gecxhe
,rcc.reAooaHt,tr 3a ceoi cver (d)

Yo d<90%-0
90Yo<d<95%o -t
95Yo<d<100Yo -z
d=100%-3

0-3

2.4. P,oan norpe6rrenei ycnyr, y
(oropbtx Bo epeun npe6sreaHNn e

cTaqroHape He Bo3Hl4Xra
reo6xo4rmocru onrav!4Barb
Ha3HaqeHHbte /leKapcTBeHHbte
cpeAcraa 3a caoi c.ter (i)

% l<90%o-O

90Yo<I<95%o -t
95Vo<l <100o/o - z

t=tA0%-3

v<50%-O

0-3

z,>. flonn norpe6rlrenei ycnyr c
orpaHr'{eHHbtM}4 BO3MO}KHOCTTMh

% 0-5



3AOpOBbn, yAOBnerSOpeHHbrx

yc.noB14fl Mh npe6btBaHhs B

MeAllqhHcxoi opraHx3aqr14 (y)

50%<y<55%o

55%;o<y <60%o

60%o<y<65Yo

65%;o<y<70%o

y2 70o/o - s

3. noKa3arert.r, xapaKTep].t3you-{r4e BpeMff oxxAaHIr s oqepeAx nph nonyqeHhh rue4nqrHcroi ycayrt't

3.1. Cpe4uee BpeMR oxhAaHr4n B

npxeMHoM orAeneHxl,,
ne4rqrrcxofi oprarraaqr.+,r (n)

MhHyrbl n<120'-0
75'<n<120'-t
60'<n<75' - z

45'<n<60' - s

30'<n<45' - +

n<30/-5

0-5

5,2. CpeAHxfi cpoK oxr4AaHhn nnaHoeoi
rocnrra nu3aun|/. c MoMeHTa

nonyqeHhn HanpaaneH t Ha

nnaHoByro rocnhTarh3aqri|o

toTHocxTenbHo cpoKoB oxhAaHt49,
ycTaHoBreHHbrx Tepplrropralrxoi
nporpaMMof rocyAapcrBeHHbtx
raparrni 6ecnnarHoro oKa3aH!,tt

rpaxAaHaM rne4nqrHcxoi nououqr)

AH 
'I

paBeH - L
MeHbure Ha 1 4eHu - 2
MeHbuJe Ha 2 AHs - 3
MeHbuJe Ha 3 AHn - 4
MeHbue Ha 1/2 cpoka - 5

0-5

3.3. Aonr norpe6hrenei ycnyr,
rocnhTanh3xpoBaHHbtx B

ragraqesHsri cpox nnaxoeoi
rocnrraansaqrn (v)

To v<70/o-O
70oh<v<75%o -t
75Yo<v <80o/o - z

80%<v<85% -:
85o/o<v <90%o - q

v> 90o/o -5

0-5

4. floRa3arenr, xapaKTeph3ytoU{xe Ao6poxenarenrxocrb, Bex.n14Bocrb }4 HoMnereHTHocrs pa6orHrxos
me4ltqNHcxoi opraHx3aqhh

4.1. P,oan norpe6rrenei ycnyr, I y"

nonoxr4TenbHo otleHxBaotqr4x 
I

4o6poxenarenuuocrb r Bexrx Bocrb
pa6orxnxoe me4rqrxcxoi 

I

opraHrsa qrr (m) 
|

m<7oo/o-Q i n-c
70Vo<m<75%o-t | 

"'
75o/o<m<80o/o -z 

I

80%<m<85% - s 
]

85o/o<m<90%o - q 
I

m> 90Yo -s I

4.2. ,Qonn norpe6rreaek ycnyr,
nonoxhTenbHo oqeHhBaK)u.lxx
ROMneTeHTHOCTb MeAhqhHcRhx
pa6orxrxoe ne4rqrHcrofi
opraHrsa4nr (g)

%o g<7Oo/o-0

70%o<g<75Yo -r
75%o<g<80%o -z
80Yo<g<85o/o -z

0-5



85o/oSg<90o/o - +

g>90% -s

lloxa3arenh, xapaKTepH3ylotqhe yAoBnerBopeHHocrb oKa3aHHbtM]4 ycryramlr e roe4lrqrHcxoi
opraHx3aLl]411

,{orn norpe6rren eh ycnyr,
yAoBreTBopeHHbtx oKa3aHH btMrl
ycnyraur (f)

f<7Qo/o-O

70Yo<f <75o/o - t
75%<f <80%o - z

80%<f <85% -:
85%<f <90% - q

f> 90oh -s

Aonf, norpe6hrenefi ycnyr, roroeurx
peKoMeHAOBaTb Me4rqIHcxyto
opraHh3aqx|o Anf, noIVqeHhn
me,qrquxcxoi nouor4l (r)

t<70%-0
70%o<r<75%o -t
75%o<r<80Yo -z
80%o<r <85o/o - I
85o/o<r <90%o - q

r> 90o/o - 5

Aonr norpe6[ren ei ycnyr,
yAoBnerBopeHHbrx 4efi crarnmr
nepcoHara ue4tqtxcxofi
opraHq3aqhh no yxo4y (h)

h<70%-o
70%o<h<75%o -t
75%<h<80%o -z
80%<h<85% - r
85%<h<90% -q
h>90% -s


