MWHWCTEPCTBO 3/IPABOOXPAHEHUA POCCUIACKON SEAEPALIMM

fIPUKA3
ot 28 HoAbGPA 2014 r. N 787H

OB YTBEPYAEHAU NOKASATENEN,
XAPAKTEPU3YIOLUNX OBLUWE KPUTEPWN OLEHKWU KAYECTBA OKA3AHMSA
YCNYT MEAUUMHCKMMY OPTAHUBALMAMM

OXpaHbl 3A0pOBbA rpaXAaH B POCCMIACKOI depepaumnn”
2011, N 48, cT. 6724; 2014, N 30, cT. 4257) npuKasesar:

B COOTBETCTBHMM € aCTbiC 5 ¢TaTbu 79.1 PepepanbHOro 3akoHa ot 21 HoAGpa 2011 r, N 323-03
(Cobpanue 3akoHomaTenbcTBa POCCHtCKOI Depepaunm,

MEAULMHCKMMM OPraHusaumMaMM, COFNACHO NPUNOKEHWIO.

2, KOHTpOAb 33 wuCnonHeHuem HaCcTOAWEro NpWKaza BO3NOMUTL Ha nNe

3ApasooxpaHeHua Poccuiickon ®eaepaunn WU.H, KarpamansHa,

"06 ocHoBax

1. YreepamMTe nokasatenu, xapaktepusyiowme obwme KPUTEPUM OUEHKM KayecTBa OKasaHWA yCayr

peoro samecturens MwuHucTpa

Munucrp
B.CKBOPLLOBA
Mpunomenne
NOKA3IATENM,
XAPAKTEPU3YIOUWME OB ME KPUTEPUU OUEHKKW KAYECTBA OKA3AHMSA
YCAYT MEAVUMHCKMMY OPTAHU3ALMAMMN:
I. B ambynaTopHbIX yCNoBUAX
N MNokasatenn EauHMUa Pacyer nokazartens 3Ha'-IEHH_]
n/n U3MEPEHW e
A noKasare
nas
Bannax
1. |Nokasatenu, xapakrepuayrowme
OTKPbLITOCTb W AOCTYRHOCTb
MHbOPMaLMM O MeaULMHCKOM
OPraHn3atmMm
1.1. |Nokasavens peitTurra Ha bannbl | B cooTBeTCTBUM C nopaaxkom 0-1
opuumansHom caitte ana bopmmpoBanua peitTunra "OTKpbITOCTL
pasmeleHus uHopmaumnm o W NPO3PaYHOCTL rOCYAAPCTBEHHBIX ¢
rocyAapCTBEHHLIX U MYHUUMNANbHBIX MYHUUMNANbLHBIX yupeskaeHuit" Ha
yupemaeHuax (www.bus.gov.ru) s oduumMansHom calite B ceTn UuTepHeT “
ceTi NHTepHer www.bus.qov.ry
1.2. |Nonuora, akTyans =1 ; ; :
NOHATHOCTL :{-!d)oHOCTb \ PO =i x0,2+i, %0,5+ 30,2+, x0,1f 0-1
pmauuun o
MEAMLMHCKOW OpraHnsaumm, Ha e urHdopMaumm - 1
pasMeulaemon Ha oduUManLHom MHbIE Chyuam - 0




CalTe MeAULIMHCKOMN OpraHusaLu

(i): .
o6wan uHpopmaLua (1' );
MHOOPMALNA O MeAULIMHCKOMN
LeATenbHOCTH | Iy );
UHPOPMAUNA O MRONLMHCKUX

paboTHUKax (]3 };

i
uHaa uHdpopmauma ( 4).

kospduument 0,2

KOapPuumenT 4,5

Ko3apduumenT 0,2

kozpduument 0,1

1.3. [Hanwyme u AOCTYNHOCTL Ha Cymma Bannos 0-2
0PMUUANBHOM CaliTe MeaULMHCKOMN HanM4me - 1
Opranuaauuu cnocobos obpaTHoM oTCyTCTBME - 0
€BA3M C noTpebuTeNamm yeayr: Hanuuue - 1
$opma Ans Nogaumn 3AEKTPOHHOrO oTcyTcTBME - 0
obpawenun;
dHHET3 A1 OUEHKW KavyecTea
OKa3aHWA YCAYT B MEAMLUMHCKOM
OpraHu3aumm (B aNeKTPOHHOM Bue)
1.4. |Aona notpebuteneii yeayr, % k, <70% 0-5
YAOBNETBOPEHHBIX KaYeCTBOM U -
NONHOTON MHdOPMaLMK o paboTte 70%<ki<75%
MeAUUUHCKON OpraHn3auum u 750, Skl <80%
NOPAZKE NpeaoCcTaBACHMA -
MEANUMHCKNX YCAYT, NOCTYMHOMN B 80%<k, <85%
NOMEWEHHUAX MEAULMHCKOMN )
K 85% <k, <90%
opraHusaummn { ') -
k,> 90%
1.5. | Bona notpeButeneli ycnyr, % k2 <70% G-5
YAOBNETBOPEHHLIX KAYECTBOM M -
NOAHOTON MHPOPMaLMN 0 paboTe 70%<k, <75%
MEeAMUMHCKOW OpraHnsaumm u
nopajake npeaocTaBneHmnn 75%< kZ <80% -
MEOWLMHCKUX YCAYT, AOCTYNHOMN Ha 80% < k2 <85%
odHUManbHOM CaliTe MeaULMHCKOI -
K 85% <k, <90%
opraHmsauum ( 2) -
k, > 90%
2. Noxasatenm, XapaKkTepusylowme KoMPopTHOCTL yCaoBuii n

AROCTYNHOCTL WX NOAYYEHUS

peaocTaBneHNA MEOUUUHCKUX YCnyr u

2.1,

flona notpebureneit ycayr, koTopure
3anwUcanucb Ha Npuem K Bpady
(nonyynnu TanoH ¢ ykasanuem
BpemeHun npuema n ®UO spaua) npu
nepsom oBpaweHuu s

%

5<70% _,

70%<s5<75%

75%<s<80%

0-5




MEAMUMHCKYI0 OpraHm3aumio (s) 80%<s<85% )
85%<5<90% _,
§290%
2.2. |CpeaHuii cpok OXUAGHMA Npuema AHN paseH - 1 0-5
Bpaya C MOMeHTa 3anNucK Ha npuem MeHble Ha 1 geHs - 2
{oTHOCHTENBHO CPOKOB OXMAGHMA, MeHblle Ha 2 aHg - 3
YCTaHOBACHHBIX TEPPUTOPUANBHON MeHbLIe Ha 3 AHA - 4
TPOTPaMMON roCy4apCcTBEHHbIX MeHblue Ha 1/2 cpoka - 5
rapaHTuin GecnnaTHoro okasanun
TPaXAaHaM meANLUHCKOW nomoLwm)
2.3. | AocrynHocTb 2anuek Ha npuem K bannsl | Cymma Gannos 0-4
Bpayy: no tenedomy, ¢ Hanu4ue - 1;
ucnonL3osaHuem cetm MHTepHer, g oTCyTCTBME - O
PerucTpaType AMYHO, Nevawmm Hanuuue - 1;
BPayom Ha npueme npu noceweHum OTCYTCTBUE - O
Hanlunuue - 1;
oTCyTCTBME -
Hanuuume - 1;
oTCYTCTBMe - 0
2.4. | flons notpebureneii yeayr, % u<70%-0 0-5
YAOBNETBOPEHHBIX YCNOBUAMM 70%<u<75% 1
NpebbiBaHNA B MeauLMHCKOT )
0 1)
OpraHusaumm (u) 75%<u<80% _ 2
80%<u<85%
85%<u<90% _,
uz90% 5
2.5. | Dona notpe6ureneii ycayr c % y<50%-0 0-5
OTPAHUYEHHBIMU BO3MOKHOCTAMM 30%<y<55% 1
3A0POBLA, YAOBNETBOPEHHBIX )
0 0,
YCAOBUAMK NpebuiBanus B 55%<y<60% 2
MEANLMHCKO#H oprannsaumuu (y) 60%<y<65% .3
65%<y<70%
y=70% 5
L
3. [Nokasateny, XapakTepusyiolwne Bpema oxuzaHma NPEAOCTaBNACHUA Me AMLIMHCKOI yenyru
3.1. | Cpegmunii cpok OMWAaHWA AHK paseH - 1 0-5
AnarHocTmyeckoro UccneaoBamms C MEHbLe Ha 1 aeHs - 2
MOMEHTa NONY4eHMA HanpaBneHus MeHble Ha 2 gHA - 3
Ha gnarHocTuyeckoe uccnegosanme MeHbtue Ha 3 gHa - 4
(oTHocuTeNBHO CPOKOB OXKaaHuA, MEHbLUE Ha 1/2 cpoka - 5
YCTaHOBM@HHBIX TePPUTOPUANBHOI
NPOrpamMMmoNt rocyaapcTBeHHbIx
rapaHTuit GecnnatHoro okasamus
rpakaaHam MeanLUMHCKON nomouim)




3.2. {fona notpebuteneii ycayr, KOTOpbIX % v<70%-0 0-5
BPay NPUHAA BO Bpems, T0% <v<75% 1
CTaHOBAGHHOE NO 3anucy (v
Y ’ I5%<V<80%
80%<v<85%
85%<v<90% _,
vz 90%
3.3. | Bons notpebuteneii ycayr, KOTOpPbIM % d<70%-0 0-5
AWarHoOCTUYeCKOe UCchefoBaHme 70%<d<75% 1
BbINOAHEHO BO Bpema, 0 0
yCTaHoBAEHHOE No 3anwcw (d) 75%<d<80% -2
80%<d<85%
85%<d<90% _,
d>90%
4. |Nokasarenu, xapaxTepusyioume A0BPOKENaTENLHOCTL, BEXAMBOCTD U KOMNEeTEHTHOCTL PaBOTHUKOB
MeAULMHCKOW OpraHmn3aLmuu
4.1. | Bons notpebureneit yeayr, % m<70%-0 0-5
NONOKUTENBHO OLEHUBAIOLLINX 70% <m<75% 1
A0BPOKENATENBLHOCTL W BEMAMBOCTD )
0
PaboTHWMKOB MeaULMHCKOI 75%<m<80% -2
opraHusauuu (m) 80%<m<85% 3
85%<m<90% 4
mz90%
4.2. | fona notpebuteneii yeayr, % g<70%-0 0-5
NONOKUTENBHO OUEHUBAIOLIMX 70%$g<75%
KOMMNETEHTHOCTb MeAULIMHCKNX o o .
PabOTHUKOB MeaULMHCKO I 75%<g<80% 2
opraHusaumu (g) 80%< g<85% 3
85%<g<90% _,
g£290% g
5. |Nokasatenw, xapakTepusyiowme YAOBNETBOPEHHOCTL OKA38HHBIMM YCAYramu B MeaMLMHCKO
OpraHu3almu
5.1. |Odona notpeburteneit ycnyr, % f<70%-0 0-5
YAOBNETBOPEHHBIX OKa3aHHbIMK T0%<f<75%

ycayramu (f)

75%<f<80%

80%<f<85%

85%<f<90% _,

£>90%




5.2. | Bona notpebutenei ycayr, roToBbIx % r<70%-0 0-5
PEKOMEHA0BATL MEeANLMHCKYIO T0%<r<75%
OPraHW3aLMIO ANA NOYYEHUA 0
" < 0
MEAVUMHCKOW nomowwm (r) 75%<r<80% -2
80%<r<85%
85%<r<90% _,
r=90% 5
[I. B CTAUMOHAPHBIX YCAQBUAX
N NoKasaTtenwn Eaununua Pacuer nokasarens 3HaueHn
n/n nimepeHu e
A noKasare
nae
Bannax
1. lMNokasaTenu, xapaKkTepPU3YIOWME OTKPLITOCTb U AOCTYNHOCTL MHGOPMALIMK O MEANLMHCKOM
OpPraHunsaLmm
1.1. |Nokasarens pedTUHIra Ha 6annel | B COOTRETCTBUM C NOPAAKOM 0-1
odrLManbHOM CaitTe B ceTn $OpMUPOBaHUA peiTiHIa "OTKPLITOCTL
WHTEpHeT aNA pasMelleHmnn ¥ NPO3pavHOCTb rOCYAaPCTBEHHbIX 1
MHPOPMAUMK O FOCYAdPCTBEHHBIX M MYHULUMNANBHLIX y¥peraeHuni" Ha
MYHULMNANBHLIX YUPEXKALHURX 0pULMaNbHOM caitTe B ceTM MHTepHeT
(www.bus.gov.ru) www.bus.gov.ru
1.2. | NonHoTa, aKTyanbHOCTL U bannbi 1=i,%0,2+1i, ><0,5+13><0,2+l4 x(,]] 0-1
opMaLUK
MOHATHOCTL ",,Hq) pMaLim o Hanuuue uHpopmaumm - 1
MEJUUMHCKOU OPTraHW3aLmm,
0/ Ha opUUMaNbHOM MHblE Chydan - O
s:;:‘ee::er MHCKOM OpraHusatmm Ko3bduLmenT 0,2
ARl P ) 4 koadpduunent 0,5
(i): obwan uHpopmauma (1, ); koadduLmenT 0,2
MHbOpPMaLMA 0 MEANUMHCKOMN koadpduumenT 0,1
AeAtensHocTH (1, ); MHbOPMaLMA O
MeAMLMHCKNX paboTHmMKax ( 15 );
uHan nHdopmauua (1, ).
1.3. | Hannumne u goctynHocTb Ha bannel | Cymma Bannos 0-2
oPrUMaNLHOM CAUTE MEANLMHCKOM Hanuume - 1
OpraHusaumu cnocobos obpaTtHoi OTCYTCTBME - 0
CBA3YW C NOTpebutenamm yenyr: Hanndue - 1
dopma ana noaaum 3neKTpoHHoro oTCyTCTBME -
obpawenuna; aHkeTa 4na OueHKK
KauecTsBa OKa3daHWUA yCnyr B
MeANLWHCKOW OpraHusaumm (e
3NeKTPOHHOM BUAe)
1.4. | Bons notpebuteneit yeayr, % k,<70% -0 0-5

YAOBNETBOPEHHBIX KAYECTBOM M




NOAHOTOW WHPopmaLuumn o paboTte
MEAMUMHCKON OPraHnsaLmm u
NOpAAKEe NPeLOCTagNeHun
MeAMLMHCKUX YCAYT, AOCTYNHOW B
NOMELWEHUAX MEANUNHCKON

OpraHv3auuu (k] )

70% <k, <75% -1
75% <k, <80% -2
80% <k, <85% -3
85% <k, <90% - 4

k,290% -5
1.5. | dona norpebutenei ycayr, % k2 <70% -¢o 0-5
YAOBNETBOPEHHBIX KA4ECTBOM M o < 0
NOAHOTOWH uHPopMaLUK O paboTe 70%<k, <75% -1
MEAULMHCKOW OPraHu3aLmm n 75%Sk2 <80% -2
NOpALKe NPeaoCTaBNEHUA o < 0
MeAMLIMHCKUX YCNyr, A0CTYNHOM Ha 80%< k2 <85% -3
0PULMANbHOM CaitTe MEANLMHCKON 85%<k, <90% -4
oprannzaumm (K, ) k,>90% -5
2. | NokazaTenu, xapakTepusyloLMe KOMPOPTHOCTL YCNOBMI NPEAOCTABACHUA MEAULMHCKIX ycayr u
AOCTYNHOCTL UX NOAYUEHUA
2.1. | fona notpebuteneii yeayr, % u<70%-0 0-5
YAOBNETBOPEHHLIX YCIOBUAMM 70%<u<75% -1
npebbisaHuA B MeaMLMHCKON 75%<u<80% - 2
opraHv3aumm (u)
80%<u<85% -3
85%<u<90% -4
uz 90% -s
2.2. | fona notpebutenei ycayr, % p<70%-0 0-5
YAOBRETBOPEHHLIX NUTaHWEM B 70%<p<75% -1
MEAUUMHCKOM OpraHn3auum {p) 75%Sp<80% .9
80%<p<85% -3
85%<p<90% -4
p=90% -5
2.3. | Bona notpeBureneit yeayr, y % d<9%0%-0 0-3
KOTOPbIX BO BpemMA npebblgaHua 8 90%<d<95% .1
CTALUMOHAPEe He BO3HUKAA 95%<d<100% . 2
HeobxoauMoCTb ONnaYueaTh X
Ha3HaYeHHbIe AMAarHOCTUYeCKKe d=100%-3
MCCNeA0BaHMA 38 CBOK cueT {d)
2.4. | Bonsa notpebuteneii yeayr, y % 1<90%-0 0-3
KOTOPb!X BO BpEMA NPebbiBaHKA B 90%<1<95% -1
CTaUMOHape He BO3HWKAA 05%<1<100% . 3
HeoOX0AUMACTL ONAaYMBaTh
Ha3HaYeHHbIE MEKAPCTBEHHBIS I=100%-3
CpeAcTBa 3a CBOW cuer (i)
2.5. | flona notpebuteneit yeayr ¢ % y<50%-0 0-5

OrpaHUYEHHbLIMK BO3MOKHOCTAMM




3A0POBLA, YA0BAETBOREHHbIX
ycnosuammn npebeiBalmna B
MeJMLIMHCKOW opranvsatmm (y)

50%<y<55% -1
35%<y<60% -2
60%<y<65% -3
65%<y<70% -4

y=>70% -5
3. |NokasaTenu, xapakTepusyloWwue BpeMs OMAZHNA B OHEPEAV NPU NOAYYEHUM MEANLIMHCKONA YCAYTH
3.1. |CpegHee BpeMA OXWAAHWUA B MUHYTBI (n<120'-0 0-5
NpYeMHOM OTAEAEHUN 75'<n<120' -1
" 7]
MeBWLMHCKON opranuaauum (n) 60'<n<75" -
45'<n<60' -3
30'<n<45' -4
n<30/-5
3.2. |CpegHWiA CPOK OXKAIHWMA NNAHOBOM AHK paseH - 1 0-5
TOCNUTaNM3aun C MOMEHTa MeHble Ha 1 geHb - 2
NoJIyYeHUR HanpasreHna Ha MeHbLIE Ha 2 gHA - 3
NNAHOBYIO FOCMUTANN3ALMNID MEHbLUIE Ha 3 aHA - 4
(oTHOCKTENLHO CPOKOB OXUAAHUS, MeHblwe Ha 1/2 cpoka - 5
YCTaHOBAEHHBIX TEPPUTOPHAILHON
NPOrpamMoi TOCYIapPCTBEHHBIX
rapaHTvin 6ecnnaTHOro OKasaHus
rpaxAaHam MeAULLUHCKON NOMOLLIK)
3.3. |Aona notpebutenei yeayr, % v<70%-0 0-5
roCnUTanM3MpoOBaHHbIX B 70%<v<75% -1
Haue " K NAAHOBOM
Ha3Ha4eHHBIW CPOK NAIAHOBO 75% < v <80% - 2
rocnUTanunzaumm (v)
80%<v<85% -3
85%<v<90% -4
v2>90% -5
4. MNoka3sarenu, xapakTepusylowwme A06POKENATENBHOCTL, BEXAMBOCTL M KOMITETEHTHOCTL paboTHUKOS
MEJULMHCKON OpraHuM3aumm
4.1. | fona notpebutened yeayr, % m<70%-0 0-5
NONOMKNTENBHO OUEHUBAIOWMX 70%<m<75% -1
06pOKENaTENLHOCTL U BEAUBOCTD
Aoep " 75%<m<80% -2
pabOTHUKOB MEOULMHCKOW
opranusaumm (m) 80%<m<85% -3
85%<m<90% -4
m=90% -5
4.2. | Aons notpebuteneii ycnyr, % g<70%-0 0-5

NMOAOHUTEABHO OLEHWUBAIOWMX
KOMNETEHTHOCTE MEAMUMHCKMNX
pPaBOTHUKOB MEeMLMHCKOIA
opranuzaumm (g)

70%<g<75% -1
75%<g<80% -2
80%<g<85% -3




85%<g<90% -4

g2 90% -5
5. |MokasaTenn, xapakTepusyiowme ya0BNETBOPEHHOCTb OKA3aHHbIMM YCRYramu B meauuuHCKON
OpraHuaaumm
5.1. | Bona noTpebutenen yeayr, % f<70%-0 0-5
YAOBNETBOPEHHDIX OKA3aHHbIMMI 70%<f<75% -1
venyramm (f) 75%<f <80% - 2
80%<f<85% -3
85%<1<90% -1
£>90% -5
5.2. | flona noTpeBuTtene ycayr, rotosbix % r<70%-0 0-5
pexkomeHa0BaTL MeSULMHCKYIO 70%<r<75% -1
opraHmaaumo“ ANA NOAyYdeHus 75%<r<80% -
MeAUUMHCKOW nomoLuy (r)
80%<r<85% -3
85%<r<90% -4
r=90% -5
5.3. | lona notpeburtenen yenyr, % h<70%-0 0-5

YAOBAETBOPEHHbIX ASHCTBUAMMU
NepcoHana mMeguLUUHCKOMR
Opranu3auum no yxoay (h)

70%<h<75% -1
75%<h<80% -2
80%<h<85% -3
85%<h<90% .4
h>90% -5




